
 

29 September 2022 
 

In Reply, Please Quote 
Ref.: 127650/dk-sp 

 
 
 
Ms Pennie McCoy 
Head of Health Coaching and Client Services 
Digital Wellness 
Level 1, 65 Walker Street 
NORTH SYDNEY   NSW   2060 
 
 
 
Dear Ms McCoy 
 
 
 

Re:  Accreditation Notification 
 National Safety and Quality Health Service (NSQHS) Standards  
 Announced Assessment Program 
 Digital Wellness (127650) 
 
 
On behalf of The Australian Council on Healthcare Standards (ACHS) I would like to congratulate 
Digital Wellness on its award of three years accreditation. Your accreditation is valid until 25 
September 2025. Accreditation covers services specified in your ACHS NSQHS Standards 
Membership Agreement. Continuing accreditation is dependent on continued ACHS Quality 
Program membership, as per the terms and conditions of your contract. Please note, as advised by 
the Australian Commission on Safety and Quality in Health Care (ACSQHC), that the date of the 
current accreditation award follows on from the original accreditation expiry date because the 
additional 12 months accreditation extension was not required for this assessment.    
 
The electronic Assessment Report which contains detailed comments pertaining to the findings of 
the assessment team, together with your organisation’s certificates and accreditation testimonials  
can be accessed by logging in ART2. This is printable and can be installed on your network for easy 
access by your staff.   
 
The ACHS wishes to express its appreciation for the cooperation and courtesy extended to our 
representatives during the assessment. Once again, congratulations on your accreditation. 
 
 
Yours sincerely 
 
p.p.   
 
 
Dr Karen Luxford 
Chief Executive Officer 
  

 

https://apps4.achs.org.au/ART2Azure/default.aspx

